Vi Tap

Troubleshooting Guide
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No sparkling water.

Water leak.

Service light is on.

Water is dispensing warm.

Sparkling water is flat.

CO2 light is on and/or sparkling button not illuminated.
CO2 leak.

Drip tray light is on.

Machine noise is constant and never stops.

Machine makes noise after or during dispensing either still or sparkling water.

Machine is loud or making loud noise.
No hot water.
Water tastes bad.

Safe mode: Red lights on the tap are alternately blinking.

Contact:

Phone number: 1-877-999-1044 (option 1)
Email: ServiceNA@vivreau.com
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No sparkling water

Water leak
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Confirm that the leak is

coming from the vivreau

system and contact our
Service Team

Reset the carbonator to get the
sparkling water to work again. This
is done by powering the system off

and back on again

v

Confirm CO2 is turned on and
full. Confirm pressure readings on
CQO2 regulator and contact our
Service Team



Service light is on —>
!Ii/

Note:
e Check water block and reset if needed.



Water is dispensing
warm

Sparkling water is flat




CO2 light is on and/ Is the cleaning
oo\t Iglel o lVjatelaNalelM—> mode switch inthe —
illuminated off position?

Did the new tank Contact our
hold pressure? NO = Service Team

Is the gasket
between the
regulator and tank
in place?

CO2 leak




Drip tray light is on

Machine noise is
constant and never
stops

Machine makes
noise after or during
dispensing either still or
sparkling water

Machine is loud or

making loud noise

e EMpty internal or external
drip tray container

—  Contact our Service Team

Contact our Service Team

Machine makes noise . :
after or during dispensing ——————  Confirm that water supply is
sparkling water only in the fully on position



Is boiler power
light on?

o

Is ready light on?




Sparkling
Only
Turn off the power switch on the back of the unit and dispense sparkling water
unit just gas appears. Turn off the CO2 tank and dispense the sparkling water
-y @gain to release all CO2 gas pressure. Hook up and turn on new CO2 tank,

dispense the sparkling water for 5 seconds to flush out any residual CO2. Turn
the switch back on and let the carbonator cycle, test sparkling water.
Still &
Sparkling
Needs new filter and Not
Water tastes bad > sanitization - Resolved?
Hot
Water
Only
Needs new boiler filter
é
Safe mode: Unplug the power of the main

REeRlelgiCNelgR RO  unit for 10 seconds and plug it
are alternately blinking back in again




